NEWRAX (K) LIMITED

CONTRACTORS & GENERAL SUPPLIES

P.0. BOX16876-00620, NAIROBI,

EMAIL: info@neoraxservices.com [ newraxkltd@gmail.com

Tel: +254 721448 729 [ +254 707 492 592

Dealers in : Fumigation & pest control, sanitization, cleaning services, supply and Installation of window blinds, soap dispensers,
sanitary bins, cleaning detergents, toiletries, granule disinfectant, office stationaries, tools & equipment’s.

OUR COMPANY PROFILE

Dear Sir/Madam,

We hereby introduce our professional company “Newrax (K) Limited” to your Organization.
Newrax (K) Limited is a private company incorporated under companies Act (Cap.486). We are providers of
professional services including Cleaning, Fumigation and Pest Control and other allied Services

We’re professionally engaged in providing our clients and prospect second to none royal first class services in
the area of Office space cleaning, Carpet & Upholstery cleaning, Domestic & Residential Cleaning,
Commercial property cleaning and maintenance, After Party Clean Up, and other cleaning related services.
Ours is an epitome of excellence towards satisfying our clients need. As such we have at our disposal excellent,
well-trained, trustworthy, staff and equipment to carry out these cleaning activities and other auxiliary services
to suit your taste.

Our Services includes and not limited to:-
1. General cleaning and maintaining of offices

2. Domestic and Residential home Cleaning

3. Upholstery (cleaning of sofa sets & office seats)

4. Supply of Cleaning detergents, toiletries, tools & equipments
5. Fumigation and Pest Control Services

6. Messangerial and Tea girl services

7. Cleaning of windows & Window Blinds

8. Supply & Installation of window blinds

9. Cleaning of External Glazed wall (Facades)

10. Sanding & Polishing of Hard wood floor

11. Sanitary bins, medical waste and Garbage Collection services

Mission Statement
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o Our mission is to offer excellent services that meets and satisfies the needs of our clients by providing a
personalized one-stop cleaning and auxiliary services at an affordable fee.
¢ We ensure, we provide professionally guaranteed services at the lowest cost in the market.
Vision Statement
e To offer Professional & Leading Hygiene Solutions in East, Central and beyond African boarders. It is
our vision to provide you with guaranteed services within your budget.

Core Values

e Customer Satisfaction
In our operations, we not only value our clients but we also listen to our clients. As such we have structured our
services to be flexible, competitive and of high quality to exceed customer expectations. We strive to ensure
customer satisfaction first.

e Environmental Conservation and Protection

We pride ourselves of being environmentally conscious and dutifully expedite our social responsibility as
detailed in the company environmental policy statement. It is our goal to make this world a better place to live
in.

e Integrity
Observe without exemption best practice, offering exemplary service as is enshrined in our code of ethics.

e Care and compassion
A disposition of care and responsiveness for the employees, clients, suppliers and other stakeholders and to the
general public

e Why We Are Different
Though some companies may have been rendering similar services for over decade now, we are different
because of our dedication to work and service. We have done many researches to suit modern cleaning services.
We have gone for seminars and workshops to improve and give our best on all forms of office space cleaning.

Again, the ability to render excellent cleaning services to the satisfaction of our client makes us
outstanding. Hence we urge you to see the difference and the difference. So challenge us.

Fumigation & Pest Control

In keeping with good storage and hygiene practices, Newrax (K) Limited controls a wide range of pests
including the resistant and persistent one in various environments. Putting up a pest elimination program

The target pests include, but not limited to, cockroaches, rodents, snakes bats, bed bugs, fleas, termites, flies,
crickets, weevils, black ants, safari ants, and any other unwanted crawling or flying insects.
Areas of target include among others-;

1.Hotels, Restaurants and supermarkets
2. Industries, Go-downs and Warehouses
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3. Institutions, recreation halls, and Residential premises.
4. Containers, Wagons and Trucks.
5. Real estate pest control.

6.Pre Versus post Construction termite control
7.Wool mothproofing
8. Soil/Flori Pest Control

Pest Control

In order to make the human, pet, livestock and wildlife environment habitable, to prevent disease spread and
occurrence and to protect damage to food and property, Newrax (K) Limited provides professional and
effective pest control services.

This is done by baiting, application of repellents and eradicative treatment against insect pests such as
Termites, cockroaches, sugar ants, Bedbugs, mites, woodworms, white flies, mosquitoes, silver fish,
fumigation against weevils in silos, stores and other facilities, baiting against rats, mice and moles, snakes
control, treatment of pet and livestock housing against pests.

Benefit

The benefit from our services is freedom from the following problems associated with pests.

I. Pests are offensive
Pests are very offensive. Most people on seeing them become very uncomfortable and some get nauseated.

I1. Pests transmit diseases

These include plague, histoplasmosis, Leprosy, Asthma, Chaga’s disease, relapsing fever,
pasterellapseudotuberculosis, dermatomycoses, listeriosus, leptospirosis, salmonella typhimuruim,and, and
various forms of encephalitis.

Mosquitoes can transmit malaria and yellow fever. They also lead to disturbances at work.

Cockroaches and sugar ants transmit serious gastrointestinal diseases like dysentery and typhoid while moths
destroy fabrics.

For livestock and wildlife some many diseases are vector borne. These include East Coast Fever,
Tripanasomiasis and Elephantiasis

I11. Pests can bite

Pests like mosquitoes, rats and bats have painful bites and cause serious injuries. The resulting wounds when
infected can result in gangrene, tetanus or blood poisoning. The bites of some insects can triggers life
threatening allergic reactions

IV. Pests carry parasites
Rats, mice and bats carry parasites in their body. These include, parasitic flies, mites, soft ticks, and fleas some
of which attack people and pets.

V. Pests cause destruction to property
Pests cause significant damage to property. Rats and mice destroy property by chewing. The can also start
fires by chewing on electric cables. Moths destroy fabrics.
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Newrax (K) Limited recommends regular treatment against these pests with a dramatic difference. The
treatments will be done professionally and with health, safety and environmental concerns high on the agenda.

With the treatment that Newrax (K) Limited will offer, the pest populations will be controlled significantly.

Newrax (K) Limited will also give a Certificate of Treatment and regular advice on other day to day methods
that the staff can employ to discourage the pest populations from rising.

The regular treatment is because the pests will avoid old and contaminated baits. The mode of action of the
chemicals in the bait will also be rotated in every treatment so as to eliminate the members of the pest
population that are resistant to a certain mode of action of a chemical.

Mosquitoes will often repopulate the dark areas of the facility and will too require regular treatments. It is also
difficult to exclude their entry into the facility. This being the case, their resting areas will be treated with non-
staining, odourless and safe chemicals.

We ensure that the services we provide are timely and are of high quality. We are also available for any
discussion with our clients at all times to discuss and follow up on any developments that arise in the course of
working with them.

We also send our qualified technicians regularly to continually scout and keep track of any changes in
populations and pest movement patterns.

Insects

Insects can transmit diseases to man, pets and livestock; they also lead to painful bites. The bites of some
insects can triggers life threatening allergic reactions. Newrax (K) Limited provide the baiting for, application
of repellents and treatment against insects like; cockroaches, houseflies and blue flies, mosquitoes, bees and
wasps, spiders, bedbugs, fleas, sugar ants, termites (Pre construction and post construction treatment against
termites), woodworms, bees, weevils, rats and mice, snakes, fumigation of cereals and dry foodstuffs,
treatment of pet and livestock housing against pests.

We have been providing fumigation services throughout Kenya for almost 5 years. As a Registered
Organization, we provide on-going training to our pest control technicians enabling them to provide the
most efficient fumigation and pest control service, whenever you need it.

Fumigation is recognized as an effective means of targeted control of Stored Product Insects (SPIs) such as
beetles, weevils, mites and moths.

It can safeguard businesses such as shipping and cargo, manufacturing, warehousing, milling and agriculture.
Shipping and cargo fumigation treatments can control infestations of bulk consignments at sea, and in port.
This ensures that shipments are transported safely and without risk of contamination.

Newrax (K) Limited Fumigation Services
Over the years, fumigation has changed rapidly in Kenya and Newrax (K) Limited is up to date with all
procedures and treatments.
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Our Solutions

With access to a wide range of fumigation services, we can ensure the most suitable form of treatment for your
pest control needs.

o AQIS Requirements

¢ Commodity Fumigation
o Container Fumigation

e Silo Fumigation

e Shipping Fumigation

e Heat Treatments

e ISPM15 Requirements

Our Service Benefits

e Over5 years experience.

¢ Qualified pest control technicians - based across the country and ready to provide specialist fumigation
services.

e Newrax (K) Limited is (Registered Organization) in Kenya - dedicated to continual development enabling us to
offer specialist solutions.

e Dedicated in-house research and development department - located in the Kenya, with highly qualified
technical specialists (entomologists, biologists and chemists)

e Call to schedule an appointment and discuss our range of fumigation services.

Fumigation Solutions

Newrax (K) Limited offers a range of professional pest fumigation treatments to keep your environment pest-
free and compliant with healthy and safety regulations.

We deliver practical fumigation service solutions to safeguard businesses such as shipping and cargo,
manufacturing, warehousing, milling and agriculture.

Our highly trained and experienced technicians use the latest fumigant technology to avoid extensive
disruption to your operations.

Eliminating Pests in Commodities

Fumigation is effective in targeting Stored Product Insects (SPIs) such as beetles, weevils, mites and moths.
SPIs can infest grain and bulk commaodities such as cocoa, rice, nuts and animal feed — along with other raw
materials used within food and feed manufacture.

Preventative & Curative Treatments

Newrax (K) Limited offers both preventive and curative treatments of grain and animal feed, to include:

e  ProFume Fumigation
e Phosphine Fumigation

Quality Never Goes Out 0/ Style



e Controlled Atmosphere Technology (CAT) - a chemical free fumigation solution suitable for use with organic
produce.

Heat Treatments

We also offer other innovations like Entotherm heat treatments utilising the application of dry heat to eliminate
pests at all lifecycle stages in one fast-acting treatment.

Fumigation Services at Sea

Shipping and cargo fumigation treatments are also available to control infestations of bulk consignments at sea,
and in port; ensuring shipments are transported safely and without risk of contamination.

Fumigation is achieved through in-transit treatment and comprehensive container cleaning services.

For further information on the fumigation options available from Newrax (K) Limited or to arrange for a free
business survey, please call us on 0721448729

FUMIGATION AGAINST

Cockroaches

Sugar ants

Black ants

Wasps

Bees

Safari ants

Bed bags

Mosquitoes

Rodents (Control of rat both in offices and residential areas)

Why You Should Source Our Services

Outsourcing for cleaning services has many advantages that include but not limited to:

Reducing administrative staff and associated pay-roll costs

Offers you the opportunity to concentrate management effort on your core business.

Avoid potentially large investments in equipment, machinery and their maintenance which translates to
reduced overheads.

Benefit from professional and customized services that are constantly improving with new
developments in technology and research on the market.

Cost cutting is the forte in modern business management. A prudent response to this challenge has been
outsourcing. Outsourcing has been used successfully all over the very service industry including cleaning

a. We personalize our services leading to an intimate relationship with our clients
and seek ways on improving our services.

b. We provide guarantee for service delivery and against hidden cost.
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c. We boost the corporate image of our clients through cleanliness, which is
next to Godliness.

d. We provide the cheapest price, regardless of the high quality service we
provide.

e. We provide our clients with a one-stop cleaning services.

f. Finally, we provide you with a moderate and convenient payment terms.

Our Prices

For a company like ours that personalizes services to clients, one would expect a high fee for these services.
Ours are most moderate and unmatched by any company providing cleaning services. We are guided by some
factors, which are part of the secret of our success.

Management
The Company’s staffs are made up of competent, time tested, dedicated and trustworthy staff conducting the
various services provided by the company.

Summary

The above is a summary of our company’s profile and services. We wish to emphasis that we are the hallmark
of cleanliness per excellence in office space cleaning services. We therefore request that you avail yourself with
this rare opportunity in cleaning services at a price that is second to none. Definitely, you will need us! Because
we operate a new world of cleaning services

We look forward to welcoming you to the group of organization we look after

Yours faithfully,
For, NEWRAX (K) LIMITED

Mr. Robert Nyamao
REGIONAL MANAGER
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